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QUALITY,  
ECODESIGN, ENVIRONMENTAL AND  

OCCUPATIONAL HEALTH AND SAFETY 
POLICY  

 
By means of this integrated policy, the management at eredu s.coop. aims to achieve full 
customer satisfaction and to combine the development of its activities with the protection of the 
environment, while integrating occupational health and safety policies.  
 
This policy provides a reference framework by which annual objectives can be established and later 
reviewed. These objectives are included in the Management Plan and are disseminated to the 
group by those persons responsible for the processes. 
 
To that end, the following general operating principles are established: 
− To achieve full customer satisfaction through strict compliance with its contractual obligations 

and supplying customers with products of sufficiently high quality so as to satisfy their needs 
and requirements.  

− To implement environmental criteria which improve the design of its products, with a view to 
minimising the extent of the environmental impact generated by the products throughout 
their entire life cycle, and to preventing pollution. This is achieved by examining the 
environmental aspects of the products, beginning in the design phase and avoiding simply 
shifting the environmental impacts from one stage of the product life cycle to another, unless 
this results in a net reduction in their environmental impact.  

− To protect and improve occupational health and safety by improving working conditions and 
promoting the importance of workers’ health. 

− To comply with all applicable legislation and other environmental and occupational health and 
safety legislation and regulations to which EREDU subscribe, applicable to all their processes 
and products. 

− To progressively reduce the use and generation of pollutants as far as possible, through the use 
of tried and tested technologies. 

− To foster among its members, employees and collaborating partners this spirit of respect for the 
environment, as well as their commitment to participate and collaborate in the environmental 
activities and measures which are adopted. 

− To remain aware of any public or private initiatives which are proposed in the pursuit of 
heightened environmental protection, and to consider how these tie in with its activities and 
social environment. 

− To guarantee that staff participate, and that they have access to information, training and 
consultancy, ensuring that they are aware of, and understand, the objectives and policies of the 
company, and formally undertake to treat all information they receive as confidential. 

 
For eredu s.coop. quality, respect for the environment and the promotion of occupational health 
and safety are key factors in the development of the company. 
 
 In order to comply with these principles, the company endeavours to: 
 
− Implement a management system that is jointly planned and developed with the other 

management functions. 
− Integrate this into all levels of the organisation, setting objectives and targets that are 

consistent with this policy, defining the functions and responsibilities arising therein, which will 
assist the company in its efforts to continue adhering to its policies, based on principles such as 
continuous improvement, the minimisation of environmental impacts, and the prevention of 
occupational risks and of pollution.  

− Take on the considerable effort that will be required if these objectives are to be attained, and 
fully commit to allocating the necessary resources and appropriate knowledge and 
expertise so as to ensure the implementation, maintenance and effectiveness of the 
management system, based on a foundation of continuous improvement, in accordance with 
what has been established. 

 
 
Signed. Juan Carlos Olano 
Manager 


